28 May 2020

NEWSLETTER ON THE REPATRIATION
OF SOUTH AFRICAN CITIZENS
#Repatriation

Following the declaration of the State of Disaster by President Cyril Ramaphosa, which saw South Africa
implementing the national lockdown on 26 March 2020, the Department of International Relations and Cooperation
(DIRCO) has facilitated the repatriation of over 6 300 South Africans stranded abroad (by air). Hundreds more have
also returned through our land borders.
This number includes the 29 young musicians/artists stranded in Turkey. The group was meant to fly home when
flights were grounded. The artists were unable to afford the airfare on a Turkish Air flight that was arranged by the
Turkish Government to airlift its nationals stranded in South Africa and neighbouring countries. With the assistance
of the Department of Sport, Arts and Culture and Defy South Africa, the 29 artists were part of the group of South
Africans who arrived from Turkey on 22 May 2020.
Over the past few days, South Africans stranded in the United States, Qatar, India, Zambia, Gabon, Tanzania and the
United Kingdom were also repatriated.

South Africans abroad requiring repatriation are encouraged to contact the
South African embassies to enable the department to assess the demand in each
country. You can also contact the 24-hour DIRCO Command Centre on +27 12 351 1754
or +27 12 351 1756 or email Cicc1@dirco.gov.za or Cicc2@dirco.gov.za.

Over 6 300 South Africans have been repatriated to date.
Hundreds more have crossed over land borders from neighbouring states.
ARRIVALS FROM 1 MAY 2020

1 May 2020
A charter flight from Mali repatriated 19 South Africans
A CemAir charter flight from Harare repatriated 26 passengers
An Ethiopian Airlines charter repatriated 256 South Africans (Workaways)
A private charter flight repatriated three South Africans from Madagascar
2 May 2020
A private charter flight repatriated 19 South Africans from Mali
3 May 2020
A SAA flight from Washington, USA, repatriated 275 South Africans
A flight from Ethiopia repatriated 27 South Africans
4 May 2020
A flight from Zambia repatriated 21 South Africans
7 May 2020
A flight from Qatar repatriated 121 South Africans
8 May 2020
A flight from Jeddah repatriated 165 South Africans
A flight from Bangkok repatriated 235 South Africans
A flight from St Helena repatriated one South African patient
A flight from Guinea repatriated nine South Africans
A flight from Bali and Jakarta repatriated 134 South Africans
10 May 2020
A flight from Washington repatriated 236 passengers
A flight from Zambia repatriated 18 passengers
10 May 2020
A flight from Washington repatriated 236 passengers
A flight from Zambia repatriated 18 passengers
11 May 2020
A flight from Windhoek, Namibia, repatriated 18 South Africans
Another flight from Windhoek repatriated 26 South Africans
A flight from Zambia repatriated 21 South Africans
12 May 2020
A private charter from Beira repatriated three South Africans
A flight from Qatar repatriated 167 South Africans
13 May 2020
A CemAir flight from the DRC (24), Angola (53) and Botswana (one) repatriated 78 South Africans
A charter flight from Equatorial Guinea repatriated nine South Africans
14 May 2020
A charter flight from Pakistan repatriated 107 South Africans
16 May 2020
A charter flight from Lubumbashi, DRC, repatriated 35 South Africans
A Qatar Airways flight repatriated 236 South Africans from Doha
17 May 2020
A special charter flight from CemAir repatriated South Africans from five African countries, including Casablanca,
Morocco (28); Nouakchot, Mauritania (12); Ouagadougou, Burkina Faso (12); Abidjan, Côte d’Ivoire (19); and Pointe
Noire, Congo Brazzaville (seven)
21 May 2020
An Airlink flight from St Helena repatriated four South Africans
A Qatar Airways flight repatriated 95 South Africans
A SAA flight from Washington repatriated 273 South Africans
A CemAir flight repatriated 61 passengers from Zambia
22 May 2020
A flight from Zambia repatriated 16 passengers
A flight from Turkey repatriated 61 passengers
23 May 2020
A flight from Gabon repatriated 31 passengers
24 May 2020
Two flights from Qatar repatriated 198 South Africans
A SAA flight from India repatriated 252 South Africans
25 May 2020
A SAA flight from London repatriated 222 South Africans
A flight from Tanzania repatriated 26 South Africans
27 May 2020
A SAA flight from London repatriated 96 South Africans.

The greatest causes of anxiety among diplomatic officials, both in Brasilia and São Paulo,
is the health of family and friends in South Africa, especially those with elderly and
vulnerable parents, and siblings. The utter devastation of losing a loved one while abroad
is only surpassed by the absolute injustice and heartbreak one feels at not being able to
travel home to say a final goodbye.
In the midst of the Covid-19 pandemic, a wonderful thing happened to me last week: I received a call from a colleague in
the Employment Health and Wellness Centre (EHWC) at the Department of International Relations and Cooperation
(Dirco). The purpose of the call was to inquire as to my wellbeing under the difficult circumstances brought about by the
pandemic and the ensuing lockdown in Brasilia, the capital city of Brazil. I was more than elated to receive this call, the first
of its kind in my 10 years of service at Dirco. During my first posting as Ambassador to the DRC and the Great Lakes, I visited
the most dangerous and far-flung battlegrounds and war zones for meetings in pursuance of South Africa’s foreign policy.
Perhaps the most traumatising of my experiences in the DRC was waking up to the deadly projectiles that landed on the
property of the Chancery, which also housed the official residence and residences of all officials at the Mission in
Kinshasa. The trauma affected my family and colleagues in ways we will never fully be able to articulate. I had to counsel
several of the embassy officials (and their families) who were determined to resign immediately and return home to safety.
Fortunately, I managed to convince all to stay and to complete their postings. And now, 10 years later, I finally received the
call: cometh the hour, cometh the wellness unit!
My colleagues will be aware that in the past, I have questioned the role and purpose of the EHWC. However, after the
experience of one simple call, I am now more convinced than ever that this unit should be better equipped and adequately
resourced to assist our diplomats to cope with the challenges of serving in foreign lands, away from family structures and
from the familiarity and comforts of our beautiful country. Most, if not all, foreign ministries have such a unit, and some
countries even have health professionals deployed at their larger embassies and covering several countries.
After the call from EWHC, I decided to engage officials at the embassy, starting with video calls to each of the officials in our
Consulate-General in São Paulo, which happens to be the epicentre of the pandemic in Brazil. As a result, the consulate has
been closed for two months now. My intention was to hear how each of the officials and their families are coping with this
most unnatural situation and to reassure them that this too shall pass. After all, separating from others goes against the
basic human need for companionship and connection that we all feel.
I thought I was ready to place this call given all my training over the years as a political commissar to hundreds of soldiers in
the most unspeakable conditions of a people’s war against apartheid tyranny. Then, the enemy was clear and victory was in
sight, but now, I had to speak to soldiers fighting an invisible and insidious enemy with no end in sight.
Speaking to my colleagues left me overwhelmed with a lump in my throat. I saw fatigue and worry, but also bravery and
defiance. I heard fear and anxiety, but also resilience and endurance. I felt pain and melancholy, but also incredible
patriotism and an indomitable spirit to survive and continue to serve the republic. Officials conveyed the helplessness of
being unable to respond to queries from their young children on even the simplest of activities: seeing their friends,
watching a movie at a cinema or riding their bicycles in a park. Children are generally visual creatures, and an abstract and
obscure virus may as well be an imaginary and distant friend. Teenagers of officials are not necessarily better placed to
handle the virus, many delving even further into the virtual world that already consumed most of their days in pre-Covid-19
times.
Spending long days indoors and even more time in front of television screens, mobile phones and laptops can only be
harmful to their mental and physical wellbeing. For some of our children, the impact will be lifelong. As an April 2020
United Nations report stated: “Children are not the face of this pandemic. But they risk being among its biggest victims.”
For those of us who are parents, this is indeed a difficult pill to swallow.
The greatest causes of angst among officials, both in Brasilia and São Paulo, is the health of family and friends in South
Africa, especially those with elderly and vulnerable parents, and siblings. The utter devastation of losing a loved one while
abroad is only surpassed by the absolute injustice and heartbreak one feels at not being able to travel home to say a final
goodbye.
I am indeed privileged to work with diplomats of this calibre. Listening to my staff and attempting to play the strong leader
has only taught me that, like them, I too am just a mere mortal that always needs to know that someone out there cares.
If nothing else, this pandemic has taught governments and companies across the world the importance of investing in the
health and wellness of its citizens, and employees. Healthy citizens and employees are productive citizens and employees.
The nexus between health and economic productivity has been written about extensively. DIRCO — and indeed the rest of
government — needs to continue showing that it is a caring employer. DM
Source: https://www.dailymaverick.co.za/opinionista/2020-05-25-the-angst-of-being-a-locked-down-southafrican-diplomat-in-brazil/

Cape Town - Twenty-nine artists and musicians who had been stranded in Turkey returned to South Africa at the
weekend, in a trip coordinated by the government and Turkish authorities.
Sports, Arts and Culture department spokesperson Masechaba Khumalo said: “The flight was arranged by the Turkish
government to airlift its nationals stranded in South Africa and neighbouring countries. The 29 artists were part of the
93 South Africans granted approvals to board the flight to South Africa.” She said they were taken to a government
facility for quarantine.
Source: https://www.iol.co.za/capeargus/news/musicians-who-had-been-stranded-in-turkey-back-in-sa-48498969

South Africans who have been stranded in India for over seven weeks are finally winging their way home to SA today!
With money and medicine having run out for many, it is such welcome news.
It’s believed the South Africans are being carried on an SAA plane which had brought Indian citizens – who were
trapped in SA due to COVID-19 lockdown – over from Joburg to India. That plane departed from SA on Thursday
evening.
Today, Sunday, SAA is flying from Mumbai, via Delhi, carrying South Africans back to Johannesburg. The South Africans
in India – nearly 300 – had become quite distraught that they were being forgotten by the SA government, and a
petition had been set up on Change.org.
One of the Saffers stranded in India, Sadhana (Sharon Ryan), wrote a letter on SAPeople pleading with the government
to come up with a plan. She explained: “Amongst the elderly and children who make up our numbers, is a stage 4
cancer patient, someone who suffers from diabetes and ischemic heart disease, both out of medication, and a young
medical student who lost his father to Covid19, with no assistance from DIRCO to get home for the funeral. Another
who suffers heat intolerance and is stuck in the Thar desert in temperatures ranging 38-45 degrees Celsius, suffering
heat exhaustion.
She said that “Ben Joubert from our High Commission in Delhi has been a pillar, yet can offer little solace in the face of
no plan from DIRCO.”
One of Dirco’s “excuses”, Sadhana said, had been India’s “closed airspace”… but it was only closed to commercial flights,
not to those arranged by embassies for repatriation as evidenced by European repatriation flights.
Thankfully India opened its airspace to repatriate its own people, and DIRCO came up with a plan.
Source: https://www.sapeople.com/2020/05/24/south-africans-stuck-in-india-finally-flying-home-to-sa/

SOCIAL MEDIA SAYS

To Everyone involved,

Dear Mr Edries

I would just like to thank everyone involved in the arrangement of the
repatriation flight which brought my wife back from the USA yesterday. Flight
SA 2208 Sat 09 May. I would especially like to thank,

(See below) I just want to say thank you from the bottom of my heart for your help,
your effort and your understanding regarding Mr JJ Groenewald, my brother, to
come home and to start his treatment in hospital.

Mr Ebrahim Edries – Deputy Chief of State Protocol.
Sir, if it wasn’t for you swift response to my mail, my wife would have never
made the flight. A special thank you to you.

May you be richly blessed, as words is really not enough!
Please let me know if I can help with anything regarding the ambulance. The
person who helped me is Pieter from ER24. His number is 0718824363.

Ms Yoliswa Mvebe – Deputy Chief of Mission – Embassy of the Republic of
South Africa.
Ms Yoliswa, for actually taking the initiative, phoning my daughter-in-law and
speaking to my wife, and arranging the flight. A special thank-you to you.

I keep on praying for you and your staff through the whole world who does
amazing work towards our beloved South Africans.

“It doesn’t matter who you are, where you come from. The ability to triumph
begins with YOU. Always. – Oprah Winfrey.

Kind regards
Leana Hay

Regards,
Mike Torr

CONTACT US
Command Centre:
+27 12 351 1754
+27 12 351 1756
Cicc1@dirco.gov.za or
Cicc2@dirco.gov.za

